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Through laughter and cheer, the year flew by,
Teamwork and moments that made spirits high.

Festivals, fun, and milestones we achieved,
In every step, together we believed.

Growth and success marked every stride,
With celebrations and memories by our side.

Together we shined, together we grew,
2026 awaits—let’s reach new skies too!



Editors Note 
 

LO O K I N G
B AC K W I T H
P R I D E ,
ST E P P I N G
A H E A D W I T H
ST R I D E .

Eve r y m o nt h  b r i n g s n ew s to r i e s ,  f re s h  p e rs p e ct i ve s,  a n d
m o m e nt s t h at  s t re n g t h e n  o u r  s h a re d  j o u r n ey.  Th i s  e d i t i o n
re f l e ct s  t h e d e d i c at i o n ,  a d a pta b i l i t y,  a n d  te a mwo r k t h at

d r i ve o u r  o rg a n i z at i o n  fo r wa rd .  Fro m  we l c o m i n g  n ew
c o l l e a g u e s to h i g h l i g ht i n g  o n g o i n g  i n i t i at i ve s a n d

a c h i eve m e nt s,  t h e s e p a g e s c a pt u re t h e e f fo r t s  t h at  o f te n
h a p p e n  b e h i n d  t h e s c e n e s.  As  we c o nt i n u e to g row a c ro s s

te a m s a n d  l o c at i o n s,  s tay i n g  c o n n e cte d  b e c o m e s eve n
m o re i m p o r ta nt .  We h o p e t h i s  n ews l et te r  o f fe rs  a  m o m e nt

to p a u s e,  re f l e ct ,  a n d  fe e l  p ro u d  o f  w h at  we a re b u i l d i n g
to g et h e r.  Th a n k yo u  fo r  yo u r  c o nt i n u e d  e nt h u s i a s m ,

c o l l a b o rat i o n ,  a n d  c o m m i t m e nt .

Wi t h  t h i s  ye a r  c o m i n g  to a  c l o s e
a n d  a  n ew o n e a h e a d ,  we s te p
fo r wa rd  w i t h  re n ewe d  fo c u s,
o pt i m i s m ,  a n d  s h a re d  g o a l s .

 Th e ex p e r i e n c e s a n d  l e a r n i n g s
f ro m  t h e p a s t  m o nt h s g u i d e u s a s

we c o nt i n u e to evo l ve a n d  g row
to g et h e r.

 As  we e nte r  t h e n ew ye a r,  we
re m a i n  c o m m i t te d  to

c o l l a b o rat i o n ,  i n n ovat i o n ,  a n d
m a k i n g  a  m e a n i n g f u l  i m p a ct .

BY -  S U D I KS H A 

AS S I STA N T M A N AG E R  -  H R



E i g h t  ye a rs  a g o,  I  wa l ke d  i n to Va i d a m  H e a l t h  a s  a
c o m p l ete f re s h e r.  C o m i n g  f ro m  a  n o n - m e d i c a l

b a c kg ro u n d ,  eve r y t h i n g  f e l t  n ew a n d  u n fa m i l i a r—f ro m
l e a r n i n g  m e d i c a l  te r m s to u n d e rs ta n d i n g  t h e u n i q u e

n e e d s o f  p a t i e n t s  a n d  t h e i r  fa m i l i e s .  I  re m e m b e r f e e l i n g
b ot h  exc i te d  a n d  ove r w h e l m e d ,  u n s u re o f  h ow I  wo u l d

n av i g a te t h i s  n ew wo r l d .

B u t  w h a t  m a d e a l l  t h e d i f f e re n c e we re t h e p e o p l e w h o
s to o d  w i t h  m e f ro m  t h e ve r y  b e g i n n i n g .

I  c o n s i d e r  mys e l f  i n c re d i b l y  f o r t u n a te to h ave wo r ke d
u n d e r  t wo a m a z i n g  m e n to rs ,  Pa n ka j  a n d  M a n i s h .  Th e i r

s u p p o r t ,  p a t i e n c e,  a n d  g u i d a n c e t ra n sf o r m e d  my
l e a r n i n g  ex p e r i e n c e.  N o q u e s t i o n  wa s eve r  to o s m a l l ,  n o

m i s ta ke to o b i g — t h ey b e l i eve d  i n  m e eve n  b e fo re I
b e l i eve d  i n  mys e l f.  Wi t h  eve r y c h a l l e n g e I  fa c e d ,  t h ey
e n c o u ra g e d  m e,  ta u g h t  m e,  a n d  i n s p i re d  m e to g row.

O ve r  t h e ye a rs ,  I  h ave l e a r n e d  n ot  j u s t  m e d i c a l
k n ow l e d g e,  b u t  a l s o d e d i c a t i o n ,  te a mwo r k ,  e m p a t hy,

a n d  t h e i m p o r ta n c e o f  d o i n g  eve r y ta s k w i t h  s i n c e r i t y.
Th i s  j o u r n ey h a s s h a p e d  m e b ot h  p ro f e s s i o n a l l y  a n d

p e rs o n a l l y.

Lo o k i n g  b a c k ,  t h e s e e i g h t  ye a rs  h ave b e e n  n ot h i n g
s h o r t  o f  exc e l l e n t—f u l l  o f  l e a r n i n g ,  g row t h ,  a n d

c o u n t l e s s m e a n i n g f u l  ex p e r i e n c e s.  Va i d a m  H e a l t h  h a s
b e c o m e m o re t h a n  j u s t  a  wo r k p l a c e f o r  m e ;  i t  h a s b e e n

a  c l a s s ro o m ,  a  s u p p o r t  sys te m ,  a n d  a  s e c o n d  h o m e.

I  a m  g ra te f u l  f o r  eve r y o p p o r t u n i t y,  eve r y  c h a l l e n g e,
a n d  eve r y p e rs o n  w h o h a s b e e n  a  p a r t  o f  my j o u r n ey.

H e re’s  to  m a ny m o re ye a rs  o f  l e a r n i n g  a n d  c o nt r i b u t i n g
to t h i s  wo n d e r f u l  o rg a n i s a t i o n .

- -

A J O U R N E Y
S H A P E D BY
G U I DA N C E

Countless Lessons

BY -  H E E N A C H AW L A 

A S S I S T A N T  M A N A G E R  -  C A S E
M A N A G E R



Happy Patients 

Mr.  Dan i e l  A t tah  Tu f fou r ,  a  ma le  pa t i en t  f rom
Ghana ,  was  su c ce s s fu l l y  a s s i s t ed  by  ou r  t eam fo r

h i s  t rea tmen t  a t  G l eneag le s  Hosp i ta l ,  Mumba i
unde r  Dr.  P ra shan th  Rao .  He  unde rwen t  a

laparo tomy  and  i s  now  a  happy  and  sa t i s f i ed
pa t i en t  w i t h  t he  ca re  he  re ce i ved .

Mr.  Sa i z i  Mwasanga ,  a  ma le  pa t i en t  f rom
Z imbabwe ,  was  su c ce s s fu l l y  a s s i s t ed  fo r  h i s
t rea tmen t  a t  Max  Smar t  Supe r  Spec ia l i t y

Hosp i ta l ,  New  De lh i  unde r  Dr.  P. P.  S i ngh .  He
unde rwen t  a  Robo t i c  Rad i ca l  P ro s ta te c tomy
and  i s  now  do ing  we l l  a f t e r  re ce i v i ng  t ime l y

ca re  and  suppo r t .

Mr.  J ames  Ka i  Kpewa ,  a  ma le  pa t i en t  f rom S i e r ra
Leone ,  was  su c ce s s fu l l y  a s s i s t ed  fo r  h i s  t rea tmen t  a t
Ar tem i s  Hosp i ta l ,  Gu rug ram unde r  Dr.  Ramk inka r  J ha .
He  unde rwen t  Debr idemen t  Su rge ry  w i t h  an  Ex te rna l

F i xa to r  and  i s  re cove r i ng  s t ead i l y  w i t h  p rope r  med i ca l
ca re .

Mas te r  Myron  Kar l ,  a  1 - yea r - o ld  ma le  f rom
Uganda ,  was  a s s i s t ed  fo r  h i s  t rea tmen t  a t

Ar tem i s  Hosp i ta l ,  Gu rug ram unde r  Dr.  A seem
Shr i va s tava .  He  unde rwen t  Truncu s  A r t e r i o su s
Su rge ry  and  i s  s how ing  encou rag ing  p rog re s s

a f t e r  re ce i v i ng  t ime l y  ca re .



CONSISTENCY
CREATES
MILESTONES

A  P RO U D  M O M E N T  !
W E  H AV E  F O RG E D  A

PA RT N E R S H I P  W I T H  T H E
M I N I ST RY  O F  H E A LT H ,
VA N UAT U,  E X PA N D I NG
O U R  I N T E R NAT I O NA L

N E T WO R K  A N D
B R I NG I NG  VA I DA M

M I S S I O N  T O  Y E T
A NO T H E R  PA RT  O F  T H E

WO R L D .

A  B I G  RO U N D  O F
A P P L AU S E  T O

M E L I A NA  A N D
M A D H U R I M A ,

W H O S E  R E L E N T L E S S
E F F O RT  A N D

D E D I CAT I O N  H AV E
B E E N  T H E  BAC K BO N E

O F  T H I S
AC H I E V E M E N T.

Expanding Horizons



Early Reflection

A C U LT U R E
T H AT
L I ST E N S 

W h e n  I  j o i n e d  V a i d a m  H e a l t h  o n  1 4  J u l y
2 0 2 5  a s  t h e  C o n s u l t a n t  C o u n t r y

R e p r e s e n t a t i v e  f o r  S i e r r a  L e o n e ,  I
e x p e c t e d  t h e  u s u a l  t r a n s i t i o n  p e r i o d .

W h a t  I  d i d n ’ t  e x p e c t  w a s  h o w  q u i c k l y  I
w o u l d  r e a l i z e  t h a t  V a i d a m  i s  t r u l y

d i f f e r e n t .  W i t h  o v e r  t w e l v e  y e a r s  o f
e x p e r i e n c e  a c r o s s  p r o j e c t  m a n a g e m e n t ,

r e s e a r c h ,  a d m i n i s t r a t i o n ,  a n d
d e v e l o p m e n t  w o r k ,  I  h a v e  s e e n  m a n y

w o r k p l a c e s — b u t  n o n e  a s  c o l l a b o r a t i v e
a n d  o p e n  a s  t h i s  o n e .

Fro m  my f i rs t  d ay,  te a mwo r k wa s a ct i ve l y
p ra ct i c e d ,  n ot  j u s t  s p o ke n  a b o u t .  Eve r y
i d e a  wa s we l c o m e d ,  eve r y vo i c e va l u e d ,

a n d  eve r y i n d i v i d u a l  t re ate d  w i t h
re s p e ct .  Th i s  s u p p o r t i ve e nv i ro n m e nt

m a d e my t ra n s i t i o n  s m o ot h  a n d  h e l p e d
m e i nte g rate c o n f i d e nt l y.

O n e o f  my key e a r l y  re s p o n s i b i l i t i e s  wa s
p l a n n i n g  my f i rs t  m e d i c a l  c a m p.  I

a p p ro a c h e d  i t  w i t h  exc i te m e nt ,  k n ow i n g
i t s  i m p a ct .  W h e n  I  s h a re d  s u g g e s t i o n s,  I

ex p e cte d  s o m e h e s i tat i o n .  I n s te a d ,  eve r y
i d e a  wa s h e a rd  a n d  a p p re c i ate d ,

re i n fo rc i n g  my b e l i e f  t h at  I  h a d  j o i n e d
t h e r i g ht  o rg a n i z at i o n .

Lo o k i n g  b a c k at  t h e s e f i ve m o nt h s,  I  fe e l
g rate f u l .  Va i d a m  h a s s h ow n  m e t h at  a

wo r k p l a c e c a n  b e e m p at h et i c ,  e f fe ct i ve,
a n d  t r u l y  c o l l a b o rat i ve .  I  a m  p ro u d  to b e

p a r t  o f  t h i s  m i s s i o n - d r i ve n  te a m .

BY-   AU G U ST I N E  D K A M A N DA

C O U N T RY R E P R E S E N TAT I V E -
S I E R R A L E O N E



Refer a friend

*Get a referral bonus of
Rs.5000 after they complete

3 months in Vaidam*

Mail Contact details or CV of a
candidate on

hr@vaidam.com

New Tribe Joining
N E W FAC E S,

F R E S H
P E R S P E CT I V E S,

S H A R E D S U C C E S S.

Hardik Kaushik
Business Development 

Arisha Masood 
Content Writer 

Manshi 
Content Writer 

Himank Singh
French Language
Expert  

Himanshu 
Patient Relation
Support 

Misenga Kantu Mamy
Country
Representative -
Congo

Md Sarwar
Iquabal 
Patient Relations-
Domestic 

Rahel Bulcha Kitla
Business
Development-
Ethiopia

Yashesh Himesh 
Designer 

Adisan Waesama-ae
Country Representative-
Operations & Business
Growth

Tamil Language Expert 

Content Writer 

Social Media Intern

Videographer and Editor
Intern

Account Manager 

Performance Marketer

WELCOME TO THE TEAM

OPEN POSITIONS



G R AT E F U L
F O R  T H E
J O U R N E Y,
E XC I T E D
F O R  T H E
F U T U R E .

The Boundless Growth

AS S I STA N T M A N AG E R  -  C O N T E N T 

BY -  AY U S H M A N  B H AT T

As I  c o m p l ete ove r  t wo ye a rs  w i t h  t h i s
c o m p a ny,  I  c a n’ t  h e l p b u t  fe e l  d e e p l y
g rate f u l  fo r  t h e j o u r n ey s o fa r.  Th e s e
ye a rs  h ave g i ve n  m e m o re t h a n  j u s t
wo r k ex p e r i e n c e,  t h ey ’ ve g i ve n  m e
g row t h ,  c o n f i d e n c e,  a n d  a  s e n s e o f
b e l o n g i n g .  I ’ ve  h a d  t h e p r i v i l e g e o f

l e a r n i n g  f ro m  i n s p i r i n g  l e a d e rs,
c o l l a b o rat i n g  w i t h  s u p p o r t i ve

c o l l e a g u e s,  a n d  b e i n g  p a r t  o f  p ro j e ct s
t h at  p u s h e d  m e to b e c o m e a  b et te r

ve rs i o n  o f  mys e l f.  

Eve r y  c h a l l e n g e ta u g ht  m e s o m et h i n g
n ew,  eve r y o p p o r t u n i t y  s t re n g t h e n e d

my s k i l l s ,  a n d  eve r y m o m e nt  re m i n d e d
m e w hy I ’ m  p ro u d  to b e h e re.  

I ’ m  t r u l y  t h a n kf u l  fo r  t h e t r u s t  p l a c e d
i n  m e,  t h e f r i e n d s h i p s I ’ ve  b u i l t ,  a n d

t h e e nv i ro n m e nt  t h at  e n c o u ra g e s b ot h
p ro fe s s i o n a l  a n d  p e rs o n a l

d eve l o p m e nt .  H e re’s  to  eve r y t h i n g  I ’ ve
l e a r n e d  s o fa r,  a n d  to a l l  t h e

p o s s i b i l i t i e s  a h e a d .



Where
celebration
connects us

E A C H  C E L E B R A T I O N  A D D E D  A  S P A R K
O F  H A P P I N E S S  T O  O U R  W O R K P L A C E !
W I T H  L I V E L Y  P A R T I C I P A T I O N ,  T E A M

S P I R I T ,  A N D  C H E E R F U L  M O M E N T S ,
O U R  C E L E B R A T I O N S  B E C A M E  A

B E A U T I F U L  R E M I N D E R  O F  U N I T Y ,
J O Y ,  A N D  T O G E T H E R N E S S .



Employee Contribution
BY -  A N S H U L

BY -  H A R S H A 



G R OW T H  T H R O U G H
T R U ST &
P E R S E V E R A N C E

Journey Unfolded
M y j o u r n ey w i t h  Va i d a m  H e a l t h  b e g a n
i n  2 01 8  a s  a  Fre n c h  Tra n s l ato r,  a  ro l e  I

e m b ra c e d  w i t h  e n t h u s i a s m .  I
s u c c e s sf u l l y  c o m p l ete d  my p ro b at i o n
p e r i o d  a n d  a  ye a r  w i t h  t h e c o m p a ny i n

2 01 9.  Th e wo r l d  s h i f te d  d ra m at i c a l l y
w i t h  t h e o n s et  o f  t h e C OV I D -1 9

p a n d e m i c,  a n d  t h e wo r kf l ow
u n d e rs ta n d a b l y  s l owe d .  H oweve r,  t h e

te a m' s  c o n s i s te n cy a n d  d e d i c at i o n
re m a i n e d  u nwave r i n g .

Th ro u g h  p e rs eve ra n c e,  I  p ro g re s s e d  to
b e c o m e t h e As s i s ta nt  M a n a g e r  o f  t h e

G u rg a o n  te a m .  Va i d a m' s  t r u s t  i n  m e
wa s f u r t h e r  d e m o n s t ra te d  w h e n  I  wa s

g i ve n  t h e o p p o r t u n i t y  to  re p re s e nt  t h e
c o m p a ny at  O P D c a m p s i n  C a m e ro o n .

Th e s e ex p e r i e n c e s we re i nva l u a b l e,
o f f e r i n g  ex p o s u re a n d  e n r i c h i n g  my

p ro f e s s i o n a l  g row t h .

I  a m  i m m e n s e l y  g ra te f u l  fo r  t h e
u nwave r i n g  s u p p o r t  a n d

e n c o u ra g e m e n t  f ro m  o u r  d i re cto r  a n d
t h e e n t i re  te a m .  I t  h a s b e e n  a  p r i v i l e g e
to b e a  p a r t  o f  Va i d a m  H e a l t h ' s  j o u r n ey.

BY -  M A N I N D E R  S I N G H

M A N A G E R  -  O P E R A T I O N S




